
 
City of Miami Beach, 1700 Convention Center Drive, Miami Beach, Florida 33139, www.miamibeachfl.gov 
 
TOURISM, CONVENTION AND PROTOCOL   
Tel: 305-673-7400, Fax: 305-673-7782 
Website:  www.mrmiamibeach.com  
 

HURRICANE INFORMATION, 2006 
 
To:             Hotel General Manager and Staff    

 
From:  Michael Aller 

Tourism & Convention Director/Chief of Protocol 
 

Subject: HURRICANE SEASON June 1st through November 30, 2006.  
 
Attached is the 2006 Hurricane Preparedness Information provided by the City of Miami Beach to 
assist you and your guests during the upcoming hurricane season, which starts June 1st .  Please 
distribute this information to your staff and keep copies handy for distribution to your guests in the 
case of a hurricane watch and/or mandatory evacuation of Miami Beach during the hurricane season.  
Do not discard this information as it will serve as a guide for you and your guests during hurricane 
emergencies.     
 
You have received the Hotel Emergency Information Sheet for updating your hotel property’s 
information.   It is your responsibility to update this information and return it to the City of Miami 
Beach whenever there is a change.  This information is of the utmost importance during hurricane 
season when there may be the need to contact you regarding information vital to the safety of you and 
your guests.  All communications will be sent to you using the information provided on your Hotel 
Emergency Information Sheet.   
 
The Hotel Hurricane Hotline at (305) 468-5900 provides visitors with information on hotel room 
availability outside the evacuation zone, ground transportation, updates on the airport and seaport and 
responds to visitor inquires 24-hours a day during hurricane watches, warnings, and evacuations. The 
Hotel Hurricane Hotline is activated upon notice from the Emergency Operations Center (EOC) of a 
hurricane watch. 
 
IF YOU HAVE NOT UPDATED YOUR PROPERTY’S EMERGENCY INFORMATION, PLEASE MAKE 
SURE YOU MAKE THE NECESSARY CHANGES AS SOON AS POSSIBLE.   
 
If you have any questions, please call me at: (305) 673-7400; or my cellular (305) 331-9123. 
 
Respectfully submitted. 
 

Michael Aller, Tourism and Convention Director 
City of Miami Beach, City Manager’s Office 

1700 Convention Center Drive 
Miami Beach, FL 33139 

Phone: (305) 673-7400, Cell: (305) 331-9123; Fax: (305) 673-7782 
For emergency ONLY:  Pager: (305) 841-3069      

E-mail: michaelaller@miamibeachfl.gov  
 
03/06/06 
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City of Miami Beach, 1700 Convention Center Drive, Miami Beach, Florida 33139, www.miamibeachfl.gov 
 
TOURISM, CONVENTION AND PROTOCOL   
Tel: 305-673-7400, Fax: 305-673-7782 
  
E-mail:     michaelaller@miamibeachfl.gov                                 Website:  www.mrmiamibeach.com  
 

 
EMERGENCY HOTEL INFORMATION 
For the City of Miami Beach Hotels Only 

 
Name of Hotel___________________________________________________________ 
 
Address: _______________________________________________________________ 
 
Phone: _____________________Fax: ________________Number of Rooms: _______ 
 
E-mail:_______________________________Website:___________________________ 
 
General Manager: ______________________ Direct PH: ________________________ 
 
E-mail: ______________________________ Website: __________________________ 
 
Pager: ______________ Cell Phone: ________________E-mail___________________ 
 
 
Designated Person in charge during emergency (if not above) 
 
Name: ______________________________ Direct PH: _________________________ 
 
Pager: _______________ Cell Phone: _______________E -mail: __________________  
 
 
PLEASE COMPLETE THE ENTIRE FORM AND RETURN IT TO: 
     

Michael Aller, Tourism and Convention Director 
  City of Miami Beach - City Manager’s Office 
  1700 Convention Center Drive 
  Miami Beach, FL 33139 
  Phone: (305) 673-7400, Fax: (305) 673-7782  
  E-mail:   michaelaller@miamibeachfl.gov 
  Website: www.mrmiamibeach.com 
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CITY OF MIAMI BEACH 
OFFICE OF TOURISM & CONVENTIONS 

HOTLINE 305-673-7400 
PREPARING FOR A HURRICANE 

INFORMATION YOU NEED TO KNOW  
______________HURRICANE SEASON 2006______________ 

 
The key to survival is planning. Formulate your plan of action now. Since Miami Beach is a 
designated evacuation zone for hurricanes, having a plan is vital. 
 
When a Mandatory Evacuation is ordered, please inform your guests that they must evacuate Miami 
Beach and go to an inland hotel (see list provided) or leave by train, car, bus or air. 
 
URGENT TO READ: 
June 1, through November 30, 2006, is the time to carefully prepare or review your hotel Hurricane 
Preparedness Plan for 2006.  Providing for the safety, comfort and peace of mind of our hotel guests is 
an important part of a Hurricane Preparedness Plan.  As you begin this process, it is important to 
remember that during a hurricane emergency, each hotel is responsible for helping provide its guests 
with information and options to assist them in making knowledgeable decisions before a mandatory 
evacuation is ordered.  Also, it is the responsibility of the hotel to help provide its guests with 
transportation and alternate accommodations during a hurricane evacuation. 
 
It is the responsibility of all hotels located on Miami Beach, which is a Miami-Dade County evacuation 
zone, to inform their guests of the dangers posed by a hurricane and hotel management should help 
make proper arrangements to move their guests to safety.  A prudent option is for management to 
arrange private ground transportation for their guests to sister properties located in non-evacuation 
zones. If the hotel does not have a sister property located on the mainland, it is strongly encouraged 
that the hotel management help make hurricane arrangements with a mainland hotel before the 
hurricane season gets underway. These arrangements should be made before a hurricane is eminent. 
The attached lists have been prepared as a resource to assist you in securing hotel reservations and 
transportation, for your guests. 
 
As part of the government’s emergency planning, the American Red Cross, in cooperation with Miami-
Dade County Office of Emergency Management, will open evacuation shelters throughout Miami-Dade 
County for evacuated residents.   Hotel management on Miami Beach should not consider sending 
their guests to a Red Cross evacuation shelter.  Only after all efforts to find accommodations 
outside the evacuation zone have failed should hotel guests be directed to Red Cross 
evacuation shelters. 
 
An evacuation shelter is a haven of last resort and can only promise refuge from the storm.  Shelters 
are crowded, uncomfortable, and provide mere essentials and restroom facilities.   If you must refer 
your guests to a Red Cross evacuation shelter, it is strongly recommended that you send staff 
members to accompany your guests. 
 
Also, as a last resort, if you need to use public pick-up sites and emergency shelters, the 
information will be faxed and e-mailed to you as soon as the locations and schedules are 
determined. 
 
Pet Shelter:  “The Sunshine Pavilion 10901 S.W.24th Street-(Miami-Dade County Fair grounds)-
MUST REGISTER (786) 331-5354 or www.maimidade.gov/oem. 
 
All tourists and hoteliers can call the City of Miami Beach Hurricane Hot Line for information: (305) 
673-7400 



HURRICANE SEASON 2006 
JUNE 1st THROUGH NOVEMBER 30th, 2006 

 HELPFUL INFORMATION  
 
I am on Miami Beach. How do I formulate a hurricane plan? 
• Meet with your hotel guests and discuss what you will do before and after the hurricane. 
• Radio and television will inform Miami Beach tourists if there is a need to evacuate. Television 

channels 4, 6, 7, 10, (23 & 51 in Spanish) as well as most radio stations will be airing special 
Public Service Announcements about Miami Beach. 

• Stay inland at a low-rise inland hotel. 
• Leave early to avoid heavy traffic and roads that may become blocked by flood waters. 
• Consider the needs of the elderly to leave early. 
• Prepare an emergency phone list, and determine how your family will remain in contact if 

separated during the hurricane. 
• Select meeting places and choose an out-of-state or out-of-country friend or relative as a check-in 

contact to call. 
• Rehearse your hurricane plan so that everyone will remember what to do. 
 
What emergency supplies should I include in my hurricane kit? 
In case of an evacuation, it is a good idea to prepare a hurricane kit to take with you that includes the 
following: 

• A first aid kit that includes prescription medications. 
• Food that will not spoil and a three to five day supply of water (one gallon per person per day is 

suggested), eating utensils, and a manual can opener. 
• Battery-powered radio, flashlight and plenty of batteries. 
• One change of clothing including shoes. 
• Sanitation items, such as toilet tissue and towelettes. 
• Cash, credit cards, airline tickets, passports, an extra set of car keys, and all valuables. 
• Special items for infants, the elderly, or the disabled. 
• An extra pair of eyeglasses. 

 
Remember: 

Your hurricane supplies should be stored in easy-to-carry containers such as coolers or 
backpacks. 

 
Other preparations: 

Make copies of all important documents and store them in watertight containers. Keep one set 
of copies with you and send an extra set to an out-of-state or out-of-country friend or relative. 
(Hotel Hurricane Hotline: 305 468-5900). 

 
Staying with a friend is always best. If this is not possible, then check with the Hotel regarding 
arrangements they can make on your behalf.   
 
The City of Miami Beach will send an e-mail to your property, as soon as it is available, a Mandatory 
Evacuation Order Notice. 
_____________________________________________________________________ 

Michael Aller - Director 
Tourism & Convention 

City of Miami Beach - City Manager's Office 
1700 Convention Center Drive, Miami Beach, Florida 33139 

Phone: 305-673-7400  Fax: 305-673-7782/  Mobile: 305-331-9123 
For emergency only: Pager (305) 841-3069 

E-mail: michaelaller@miamibeachfl.gov  
Website: www.mrmiamibeach.com 
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CIUDAD DE MIAMI BEACH 
TEMPORADA DE HURACANES 2006 

OFICINA DE TURISMO Y CONVENCIONES 
LINEA DE AYUDA 305-673-7400 

COMO PREPARARSE PARA UN HURACAN 
INFORMACION QUE DEBE SABER  

 
La clave de la supervivencia es la planificación.  Prepare ahora su plan de acción.   Tener un plan 
es vital. 
 
Cuando se ordena una Evacuación Mandatoria, favor de informarle a sus huéspedes que deben salir 
de Miami Beach e ir a un hotel de tierra firme (ver lista adjunta) o salir vía tren, bus, auto o por aire. 
 
INFORMACION IMPORTANTE: 
Desde el 1ro de junio hasta el 30 de noviembre de 2006, es el momento para preparase y revisar 
cuidadosamente su Plan de Preparación para la Temporada de Huracanes del 2006.  Es  importante  
el tener en cuenta la seguridad, la comodidad y la paz mental  de nuestros huéspedes en los hoteles y 
el Plan de Preparación para la Temporada de Huracanes es una parte muy importante.  Al comenzar 
este proceso, es importante recordar que durante una emergencia de huracán, cada hotel es 
responsable de proveer a sus huéspedes con la información y las opciones  para ayudarlos a tomar 
decisiones adecuadas antes de que se ordene la evacuación mandatoria.  También es la 
responsabilidad del hotel de a proveer a sus huéspedes con el transporte y hospedaje alterno 
durante la evacuación durante un huracán.  
 
Es responsabilidad de todos los hoteles ubicados en Miami Beach, que es una zona de evacuación 
del Condado de Miami-Dade, de informarle a sus huéspedes acerca del peligro que representa un 
huracán y la gerencia del hotel deberá hacer arreglos pertinentes para movilizar a sus huéspedes a un 
área segura.  Una opción aconsejable es que la gerencia tenga disponible transporte terrestre privado 
para trasladar a sus huéspedes a una propiedad de la misma cadena o cualquier otra propiedad 
localizada en una de las zonas de no evacuación.  Si el hotel no tiene una propiedad de su misma 
cadena en tierra firme, se le recomienda enfáticamente a la gerencia del hotel que haga sus arreglos 
de huracán con un hotel en tierra firme antes de que la temporada de huracanes comience.  Estos 
arreglos deberán hacerse antes de la llegada inminente del huracán.  La lista adjunta ha sido 
preparada para que puedan hacer reservaciones y provean a sus huéspedes con hoteles, y  
transportación para sus huéspedes. 
 
Como parte del plan de emergencia gubernamental, la Cruz Roja Americana, en cooperación con la 
Oficina de Emergencia del Condado de Miami-Dade, abrirá sus refugios de evacuación a través del 
Condado de Miami-Dade para albergar a los residentes en sus refugios.  La administración hotelera 
en Miami Beach no deberá considerar el enviar a sus huéspedes a la Cruz Roja o a un refugio de 
evacuación. Solamente después de haber agotado todos los recursos para alojar a sus 
huéspedes en hoteles fuera de la zona de evacuación, deberá el hotel dirigir a sus huéspedes a 
la Cruz Roja o a un refugio de evacuación.   
 
Un refugio de evacuación se debe utilizar en caso de última instancia, y solo proveen refugio de la 
tormenta.  Los refugios de evacuación se llenan, son incómodos y sólo proveen lo más necesario y las 
facilidades higiénicas son precarias.  Si usted tiene que enviar a uno de sus huéspedes a la Cruz Roja 
o alguno de estos refugios, se les recomienda enfáticamente que envíe a un miembro de su personal 
para que atienda a sus huéspedes. 
 
Como último recurso, si necesitan usar transporte y refugio para sus huéspedes, la información de los 
puntos de recogida se les enviará vía correo electrónico tan pronto la tengamos disponible. 
 
Todos los turistas y hoteleros pueden llamar para mas información a la Línea de Asistencia: (305) 
673-7400. 



TEMPORADA DE HURACANES 2006 
 1ro DE JUNIO AL 30 DE NOVIEMBRE DEL 2006 
 SUGERENCIAS 
Yo me encuentro en Miami Beach, cómo preparo un plan para huracanes? 
* Reúnase con los huéspedes  de su hotel y discuta lo que debe hacer antes y después del 

huracán. 
* La necesidad de evacuar se le transmitirá a los turistas de Miami Beach a través de la radio y 

la televisión.  Los canales de televisión  23 y 51 (en español) y 4, 6, 7, y 10 (en inglés) 
transmitirán Anuncios de Servicio Público especiales, acerca de Miami Beach. 

* Manténgase tierra adentro en un hotel tierra adentro de baja elevación. 
* Salga con tiempo suficiente para evitar el alto volumen de tráfico y los caminos que puedan 

estar bloqueados por inundaciones. 
* Tome en cuenta las necesidades de las personas muy mayores para que evacuen temprano. 
* Prepare una lista de teléfonos de emergencia y determine cómo se mantendrá en contacto su 

familia en el caso de que se separen durante el huracán. 
* Seleccione lugares de reunión y escoja un amigo o pariente fuera del estado como punto de 

contacto para llamadas. 
* Practique su plan de huracanes de manera que todos recuerden lo que deben hacer. 
Qué artículos de emergencia debo incluir en mi equipo para huracanes? 

Es una buena idea tener preparado un equipo para huracanes que usted pueda llevar 
 consigo si ocurre una evacuación.  El mismo debe incluir lo siguiente: 
* Un equipo de primeros auxilios que incluya medicinas que hayan sido recetadas.  
* Comida que no sea propensa a dañarse y agua suficiente para tres a cinco días (se 

recomienda un galón de agua por persona por día), utensilios para comer y un abridor de latas 
de mano. 

* Un radio de baterías, una linterna, y suficientes baterías. 
* Un cambio de ropa, que incluya zapatos. 
* Artículos sanitarios, tal como papel sanitario o toallas. 
* Dinero en efectivo, tarjetas de crédito, boletos de avión, pasaportes, copias adicionales de las 

llaves del automóvil, y cualquier artículo de valor. 
* Artículos especiales para los infantes, las personas muy mayores, o las personas con 

limitaciones físicas. 
* Un par adicional de espejuelos o lentes. 
Recuerde: 
* Debe guardar sus artículos para huracán en recipientes fáciles de cargar, tales como 

recipientes cubiertos, neveras portátiles, o mochilas. 
Preparativos Adicionales: 
* Haga copias de todos sus documentos importantes y guárdelos en recipientes a prueba de 

agua.  Quédese con una de las copias y envíe otra a un amigo o pariente fuera del estado o el 
país. 

Siempre es mejor quedarse con un amigo.  De ésto no ser posible,  entonces deberá comunicarse 
con su Hotel para que ellos le informen cuales son los arreglos necesarios que ellos podrían hacer por 
usted.  
La Ciudad de Miami Beach le enviará por correo electrónico tan pronto este disponible, una Orden de 
Evacuación Mandatoria.  
  

Michael Aller, Director Turismo y Convenciones 
Ciudad de Miami Beach - Oficina del Administrador de la Ciudad 

1700 Convention Center Drive 
Miami Beach, FL  33139 

Teléfono  305-673-7400  Fascímil  305-673-7782/ Teléfono Móvil  305-331-9123 
Para emergencias únicamente: Beep:  (305) 841-3069  

Correo Electrónico: michaelaller@miamibeachfl.gov  
Portal:  www.mrmiamibeach.com 
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City of Miami Beach, 1700 Convention Center Drive, Miami Beach, Florida 33139, www.miamibeachfl.gov 
 
 
TOURISM, CONVENTION AND PROTOCOL   
Tel: 305-673-7400, Fax: 305-673-7782 
  
E-mail:     michaelaller@miamibeachfl.gov Telephone (305) 673-7400 
Website:  www.mrmiamibeach.com Facsimile   (305) 673-7782 
 
The form below is a sample in English.  We have this form available in quantities to be 
distributed to your guests in five languages: English, Spanish, French, Italian and German.  
  
 SAFETY TIPS 
 
1. Watch your luggage at the Airport, during hotel check-in and checkout and at all times.  Don't 

answer the door in a hotel room without verifying who it is.  If a person claims to be an 
employee, call the front desk and ask if someone from their staff is supposed to have access to 
your room and for what purpose. 

 
2. When returning to your hotel late in the evening, use the main entrance of the hotel.  Be 

observant and look around before entering parking lots. 
 
3. Close the door securely whenever you are in your room and use all of the locking devices 

provided. 
 
4. Don't needlessly display guest room keys in public or carelessly leave them on restaurant 

tables, at the swimming pool, or other places where they can be easily stolen. 
 
5. Do not draw attention to yourself by displaying large amounts of cash or expensive jewelry. 
 
6. Don't invite strangers to your room. 
 
7. Place all valuables in the hotel safe deposit box. 
 
8. Do not leave valuables exposed inside of parked car or in the trunk.  Do not stop at a public 

parking lot to go to the beach and leave valuables in plain sight.  If you need to put something 
in your trunk, do it before you arrive at your destination. 

 
9. Check to see that any sliding glass doors or windows and any connecting room doors are 

locked. 
 
10. If you see any suspicious activity, please report your observations to the management. 
 
11. Be careful and aware at all times and do not leave your personal belongings, such as a purse 

or cameras slung on back of chairs, especially be aware in restaurants, pool areas and open 
air cafes. 

 
12. When you go for a swim at the beach or at a pool, don't leave your personal belongings 

unattended.  
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TRANSPORTATION 

 
GREYHOUND TRAVEL SERVICES 
BOBBY ARENCIBIA    
TEL (305) 681-1695  
FAX (305) 681-1863  
EMAIL  chartersmiami@greyhound.com  
 
AMERICAN COACH LINES 
BRET BRIBTENUM, GENERAL MANAGER 
TEL  (305) 688-7700 
FAX   (305) 681-8134 
E-mail: bbrittenum@americancoachlines.com  
 
HELLO FLORIDA 
DARLENE PLISKO, GENERAL MANAGER (X 226) 
TEL  (954) 677-9770 
FAX  (954) 677-9344 
E-mail  dplisko@hello-florida.com 
 
LIMOUSINE OF SOUTH FLORIDA 
TOM RANKINE, GENERAL MANAGER 
TEL  (305) 940-5252 
FAX (305) 634-9027 
E-mail Luxury_Service@att.net 
 
FLAMINGO TOURS OF FLORIDA, INC. 
CHRISTE OVIEDO, GENERAL MANAGER 
TEL (305) 438-0309 
FAX (305) 438-0395 
E-mail:   usaflamingotours@aol.com 
 
FIRST STUDENT SCHOOL BUS 
JUAN CARLOS DE ARMAS 
TEL (305) 448-1521 
FAX    (305) 445-0694 
 
TAXI SERVICE 
- Central Cab Services (305) 532-5555 
- Tropical Taxi (305) 945-1025 
- Flamingo Taxi (305) 759-8100 
- Yellow Cab (305) 888-8888 & (305) 444-4444 
 
 
Passenger Transportation Regulatory Division: 
JOE MORA, Executive Director 
TEL (305) 375-4578   E-Mail: jm2@miami-dade.gov 
RAUL GONZALEZ, Assistant Executive Director 
TEL (305) 375-5801 E-Mail: gonzalr@miamidade.gov 
 
 
These are just a few companies as a referral. There are other companies that you may engage and choose 
any transportation service.  
 
 



01/24/06 



 
 
MIAMI INTERNATIONAL AIRPORT   (305) 876-7000 

 
AIRLINES 

 
Aerolineas Argentinas (800) 333-0276 
AeroMexico (800) 237-6639 
Air Canada (888) 247-2262 
Air France (800) 237-2747 
Air Jamaica (800) 523-5585 
Austrian Airlines (800) 843-0002 
Alitalia (800) 223-5730 
American Airlines/Am. Eagle (800) 433-7300 
American West/US Airways (800) 235-9292 
Avianca (305) 883-5151 
Bahamas Air (800) 222-4262 
British Airways (800) 247-9297 
B.W.I.A. (305) 261-4223 
Cayman Airways (305) 266-4141 
Chalk’s Ocean Airways (800) 424-2557 
Continental (800) 525-0280 
Copa (800) 359-2672 
Delta (800) 221-1212 
El Al Israel (800) 223-6700 
Grupo Taca (800) 225-2272 
Iberia (800) 772-4642 
Icelandair (800) 223-5500 
Japan Airlines (800) 525-3663 
KLM (800) 225-2525 
LTU (866) 266-5588 
Lacsa (Grupo Taca) (800) 535-8780 
LanChile (800) 435-9526 
Lufthansa (866) 645-3880 
Martinair (800) 627-8462 
Mexicana (800) 531-7921 
Northwest/KLM (800) 225-2525 
Southwest (800) 435-9792 
Swiss (877) 359-7947 
Taca Intl. (800) 535-8780 
TAM Brazilian (888) 235-9826 
United Airlines (800) 241-6522 
USAirways (800) 428-4322 
Varig Brazilian (800) 468-2744 
Virgin Atlantic (800) 862-8621 
 
 
 
 
 
 
 
 
 
 
05/18/06 



 
 
PORT OF MIAMI CRUISE LINES 
 
 
Carnival Cruises (305) 599-2200 
Norwegian Cruise Lines (305) 436-0866 
Royal Caribbean International (305) 539-6000 
Windjammer Barefoot Cruise (305) 672-6453 
Oceania Cruises  (800) 284-0459 
 
 
AMTRAK TRAIN   (800) 872-7245 
 
 
BUS 
Greyhound Lines   (305) 871-1810 

(800) 454-2487 
      
CAR RENTALS 
 
Signature Car Rental   (305) 535-1544 
Avis     (800) 331-1212 
Budget     (800) 527-7000 
Enterprise    (800) 736-8222 
Hertz     (305) 871-0300 
National (Miami Airport)  (305) 638-1026 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
05/19/06 



 
 
CONSULATES 
 
ANTIGUA & BARBUDA 25 SE 2nd Avenue, # 300; FL 33131; PH: (305) 381-6762 
ARGENTINA 800 Brickell Ave., Penthouse 1; FL 33131; PH: (305) 373-7794  
AUSTRIA 1454 N.W. 17th Avenue, # 200; FL 33125; PH (305) 325-1561 
BAHAMAS 25 S.E. 2nd Avenue, # 818; FL 33131; PH: (305) 373-6295 
BARBADOS 150 Alhambra Circle, # 1000; FL 33134; PH: (305) 442-1994 / (305) 442-0617 
BELGIUM 100 North Biscayne Blvd., # 500; FL 33132; PH: (305) 377-1368 
BOLIVIA 1101 Brickell Ave., # 1103; FL 33131 ; PH: (305) 358-6303 
BRAZIL 80 SW 8th Street 26th Floor; FL 33130; PH: (305) 285-6200 
CANADA 200 So. Biscayne Blvd., # 1600; FL 33131; PH: (305) 579-1600 
CHILE 800 Brickell Ave., # 1230; FL 33131; PH: (305) 373-8623 
COLOMBIA 280 Aragon Ave.; FL 33134; PH: (305) 448-5558 
COSTA RICA 1101 Brickell Ave., # 704-S; FL 33131; PH: (305) 871-7487 
DOMINICAN REPUBLIC 1038 Brickell Ave.; FL 33131; PH: (305) 358-3220 
ECUADOR 1101 Brickell Avenue, # 102; FL 33131;PH: (305) 539-8214 
EL SALVADOR 2600 Douglas Road, # 104; FL 33134; PH: (305) 774-0840 
FRANCE 1395 Brickell Ave., Espirito Santo Plaza, # 1050; FL 33131; PH: (305) 403-4150 
GERMANY 100 North Biscayne Blvd., # 2200; FL 33132-2381; PH: (305) 358-0290 Ext: 590 
GUATEMALA 1101 Brickell Avenue, # 1003; FL 33131; PH: (305) 679-9945 
HAITI 259 S.W. 13th Street; FL 33131; PH (305) 859-2003 
HONDURAS 7171 Coral Way, # 309; FL 33155; PH: (305) 269-9399 
HUNGARY 2655 LeJeune Road, # 303; FL 33134; PH: (305) 271-0966 
ISRAEL 100 No. Biscayne Blvd. # 1800; FL 33132; PH: (305) 925-9400 
ITALY 4000 Ponce de Leon Blvd., # 590; FL 33146 ; PH: (305) 374-6322 
JAMAICA 25 S.E. 2nd Ave., # 842 Ingraham Building ; FL 33131; PH: (305) 374-8431-2 
JAPAN 80 S.W.  8th Street # 3200; FL 33130; PH: (305) 530-9090 
MEXICO 5975 SW 72nd Street # 301; FL 33143; PH: (786) 268-4900 
NETHERLANDS 701 Brickell Ave., 5th Floor; FL 33131; PH: (786) 866-0480 (9:00 am-1:00 pm) 
NICARAGUA 8532 S. W. 8th Street, # 270; FL  33144; PH: (305) 265-1415 
NORWAY 1007 North America Way, # 305; FL 33132; PH: (305) 358-4386  
PANAMA 2801 Ponce de Leon Blvd., # 1050; FL 33134; PH: (305) 447-3700, ext. 136 
PARAGUAY 25 SE 2nd Ave., # 705; FL 33131; PH: (305) 374-9090 
PERU 444 Brickell Ave., M-135; FL 33131; PH: (305) 374-1305 
REPUBLIC OF CHINA/TAIWAN 2333 Ponce de Leon Blvd., # 610; FL 33134; PH: (305) 443-8917 
SPAIN 2655 Le Jeune Road, # 203; FL 33134; PH: (305) 446-5511 
SURINAM 6303 Blue Lagoon Dr., # 325; FL 33126; PH: (305) 265-4655 
SWEDEN 2550 Eisenhower Blvd., # 310; FL 33316; PH: (954) 467-3507 
SWITZERLAND 825 Brickell Bay Drive, # 1450; FL 33131; PH: (305) 377-6700 
TRINIDAD & TOBAGO 1000 Brickell Ave., # 800; FL 33131-3047; PH: (305) 374-2199 
UNITED KINGDOM-British 1001 Brickell Bay Dr., # 2800; FL 33131; PH: (305) 374-1522 X 2303 
URUGUAY 1077 Ponce de Leon Blvd., # B; FL 33134; PH: (305) 443-9764 
VENEZUELA 1101 Brickell Avenue, # 300; FL 33131; PH: (305) 577-4214  
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WHEELCHAIR ACCESSIBLE CABS 
IN MIAMI-DADE COUNTY, FL 

 

COMPANY NAME TELEPHONE 
NUMBER 

            ADDRESS CAPACITY  

 AMERICAN TAXI 305-947-3333 2221 NE 164 Street 
North Miami Beach 33160 2  

 CENTRAL TAXI  
SERVICE 305-532-5555 740 Alton Road 

Miami Beach, FL 33139 3  

 SUPER YELLOW CAB 305-888-7777 3109 NW 27 Avenue 
Miami, FL 33142 11  

 MIAMI DADE TAXI 305-551-1111 2766 NW 62 Street 
Miami, FL 33142 3  

 YELLOW CAB 305-444-4444 3775 NW 36 Street 
Miami, FL 33142 3  

 CROWN TAXI 305-445-5555 4141 N. Miami Avenue #201 
Miami, FL 33127 

1- Car 
   5-  Van  

 FLAMINGO TAXI 305-599-9999 198 NW 79 Street 
Miami, FL 33150 2  

 USA TAXI 305-221-1111 3620 NW 22 Avenue 
Miami, FL 33142 3  

 CORAL CAB 305-633-2227 2284 NW 36 Street 
Miami, FL 33142 1  

 DIAMOND CAB 305-545-5555 140 NW 8 AVENUE 
Miami, FL 33128 1  

 TRANSPORTATION 
SUNSHINE 305-445-3333 4218 SW 9 Street 

Miami, FL 33134 2  

      

      

      

      

      

      

      

      

      

 
 
 



 
 
 
 
 
Mainland Hotels Number of Rooms 
 
Airport Regency Hotel, 1000 NW Le Jeune Road -Miami, FL 33126 175  
Tel: 305.441.1600, Fax: 305.443.0766 
Website: www.airportregencyhotel.com 
 
Ameri-Suites Airport West, 3655 NW 82nd Ave. - Miami, FL 33166 126  
Tel: 305.718.8292, Fax: 305.718.8295 
Website: www.amerisuites.com 
 
Ameri-Suites Kendall, 11520 SW 88th Street- Miami, FL 33176 67  
Tel: 305.279.8688, Fax: 305.279.7907  
Website: www.amerisuites.com 
  
Baymont Inns & Suites, 10821 Caribbean Blvd. -Cutler Ridge, FL 33189 103  
Tel: 305.278.0001, Fax: 305.278.0222  
Email: miami.cutlerridge@baymontinns.com / Website: www.baymontinns.com/cutleridge 
  
Baymont Inns & Suites, 3501 NW LeJeune Road - Miami Springs, FL 33142 144  
Tel: 305.871.1777, Fax: 305.871.8080 
Email: bi4040gm@baymontinns.com / Website: www.baymontinns.com/miamisprings-airport 
 
Clarion Comfort Inn Suites, 5301 NW 36th St. - Miami, FL 33166 274 
Tel: 305.871.1000, Fax: 305.871.5944 
Email: 764GM_miami@sunbursthospitality.com / Website: www.choicehotels.com  
 
Holiday Inn Express, 5125 NW 36th St. - Miami, FL 33166 110 
Tel: 305.887.2153, Fax: 305.887.3559 
Email: 738GM_miami@sunbursthospitality.com / Website: www.holidayinnexpress.com 
 
Courtyard Airport South, 1201 NW LeJeune Rd. - Miami, FL 33126 125  
Tel: 305.642.8200, Fax: 305.644.1168 
Email: monica.philipp@marriott.com / Website: www.marriott.com 
 
Courtyard Miami Lakes, 15700 NW 77th Court - Hialeah, FL 33016 151 
Tel: 305.556.6665, Fax: 305.556.0282 
Website: www.marriott.com 
 
Crowne Plaza Miami Int’l Airport, 950 NW LeJeune Rd. - Miami, FL 33126 304 
Tel: 305.446.9000, Fax: 305.441.0725 
Website: www.crowneplaza.com 
 
Days Inn Miami Int’l Airport, 7250 NW 11th St. - Miami, FL 33126 103  
Tel: 305.261.4230, Fax 305.264.9685 
Website: www.miamiairportdaysinn.com 
 
Don Shula’s Hotel & Golf Club, 6842 Main St. - Miami Lakes, FL 33014 205  
Tel: 305.821.1150, Fax: 305.820.8071 
Website; www.donshulahotel.com 
 
 
These are just a few mainland hotels as a referral, but there are other mainland hotels that you may contact. 



 
 
Mainland Hotels Number of Rooms 
 
Doral Golf Resort/Spa, 4400 NW 87th Ave. - Miami, FL 33178 693  
Tel: 305.592.2000, Fax: 305.594.4682 
Website: www.doralgolf.com 
 
Fairfield Inn Airport South, 1201 NW LeJeune Rd. - Miami, FL 33126 278  
Tel: 305.643.0055, Fax: 305.649.3997 
Website: www.marriott.com 
 
Villa Hotel Miami University, 5959 SW 71 St. - Miami, FL 33143 117 
Tel:305.667.6664, Fax: 305.667.5424 
Website: www.bestwestern.com  
 
Biltmore Hotel, 1200 Anastasia Ave. - Coral Gables, FL 33134 279 
Tel: 305.445.1926, Fax: 305.913.3158 
Website: www.biltmorehotel.com 
 
Candlewoods Suites Miami Airport West, 8855 NW 27th St. - Miami, FL 33172 128 
Tel: 305.591.9099, Fax: 305.591.4117 
Email: gm149@cdlewoodssuites.com / Website: www.candlewoodssuites.com  
 
City Hotel, 660 NW 81st St. - Miami, FL 33150 200  
Tel: 305.756.5121, Fax: 305.756.1291 
 
Clarion Hotel & Suites, 100 SE 4th St. - Miami, FL 33131 150  
Tel: 305.374.5100, Fax: 305.381.9826 
Website: www.clarionhotel.com 
 
Courtyard Marriott Downtown Miami, 200 SE 2nd St. - Miami, FL 33131 250 
Tel: 305.374.3000, Fax: 305.358.4061 
Website: www.marriott.com  
 
Holiday Inn Hialeah, 6650 West 20th Ave. - Hialeah, FL 33016 144 
Tel: 305.362.7777, Fax: 305.826.8107 
Website: www.holiday-inn.com 
 
Holiday Inn Miami Airport, 1111 S. Royal Poinciana Blvd., Miami Springs, FL 33166 220  
Tel: 305.885.1941, Fax: 305.884.1881 
Email: miaia@hidevelopment.com / Website: www.holiday-inn.com 
 
Days Inn, 1050 NW 14th St. - Miami, FL 33136 207 
Tel: 305.324.0200, Fax: 305.545.8482 
Website: www.daysinnciviccenter.com  
 
Days Inn Miami Airport North, 4767 NW 36th St. - Miami, FL 33166 147  
Tel: 305.888.3661, Fax: 305.887.1194 
Website: www.daysinn.com  
 
 
These are just a few mainland hotels as a referral, but there are other mainland hotels that you may contact.  
                   
 



 
 
Mainland Hotels Number of Rooms 
 
Hyatt Regency Miami, 400 SE 2nd Ave. - Miami, FL 33131 612  
Tel: 305.358.1234, Fax 305.374.1728 / Website: www.miamiregency.hyatt.com 
 
Homestead Village Blue Lagoon, 6605 NW 7th St. - Miami, FL 33126 149  
Tel: 305.260.0085, Fax: 305.260.0042 
Email: blu@extendedstay.com / Website: www.homesteadhotels.com 
 
Marriott Miami Airport, 1201 NW LeJeune Rd. - Miami, FL 33126 366  
Tel: 305.649.5000, Fax: 305.642.3369 
Website: www.marriott.com 
 
Hampton Inn Airport West, 3620 NW 79th Ave. - Miami, FL 33166 127  
Tel: 305.513.0777, Fax: 305.513.9019 
Email: miawe01@hi-hotel.com / Website: www.hamptoninn.hilton.com 
 
Hilton Miami Airpt & Towers, 5101 Blue Lagoon Drive - Miami, FL 33126 530  
Tel: 305.262.1000, Fax: 305.267.0038 
Email: ray_valentino@hilton.com / Website: www.hilton.com 
 
Holiday Inn Coral Gables, 2051 LeJeune Rd. - Coral Gables, FL 33134 168 
Tel: 305.443.2301, Fax: 305.446.6827 
Website: www.holiday-inn.com 
 
Sheraton Miami Mart, 711 NW 72nd Ave. - Miami, FL 33126 334  
Tel: 305.261.3800, Fax: 305.261.7665 
Email: mwilliams@sheratonmiami.com / Website: www.sheratonmiami.com 
 
Ramada Inn Miami Apt. North, 1950 W. 49th St. - Hialeah, FL 33012 170  
Tel: 305.823.2000, Fax: 305.362.4562 
Email: ramadinn@aol.com  / Website: www.ramadainn.com 
 
Holiday Inn Univ. Miami, 1350 S. Dixie Hwy - Coral Gables, FL 33146 155  
Tel: 305.667.5611, Fax: 305.669.3153 
Website: www.holidayinn.com 
 
Holiday Inn Westside Corp., 3255 NW 87th Ave. - Miami, FL 33172 120  
Tel: 305.500.9000, Fax: 305.500.9500 
Website: www.holiday-inn.com 
 
Homestead Village, 8720 NW 33rd St. - Miami, FL 33172 150  
Tel: 305. 436.1811, Fax: 305.436.1864 
Website: www.homesteadhotels.com  / Email: mgr-map@homesteadhotels.com  
 
Hotel Place St. Michel, 162 Alcazar Ave. - Coral Gables, FL 33134 27  
Tel: 305.444.1666, Fax: 305.529.0074 
Website: www.hotelstmichel.com  
 
 
These are just a few mainland hotels as a referral, but there are other mainland hotels that you may contact. 
 



 
 
Mainland Hotels Number of Rooms 
 
Hotel Sofitel Miami, 5800 Blue Lagoon Dr. - Miami, FL 33126 280  
Tel: 305.264.4888, Fax 305.262.9049 
Website: www.sofitel.com  / Email: sofitel_miami@accorhotels.com 
 
Best Western Caribbean Blvd., 10779 Caribbean Blvd. -Cutler Ridge, FL 33189 150  
Tel: 305.253.9960, Fax: 305.253.7049 
 
Hyatt Regency Coral Gables, 50 Alhambra Plaza - Coral Gables, FL 33134 242  
Tel: 305.441.1234, Fax: 305.441.0520 
Website: www.coralgables.hyatt.com 
 
Dadeland Marriott, 9090 S. Dadeland Blvd. - Miami, FL 33156 302  
Tel: 305.670.1035, Fax: 305.670.7540 
Website: www.miamimarriottdadeland.com 
 
Mayfair Hotel and Spa, 3000 Florida Ave. - Coconut Grove, FL 33133 179  
Tel: 305.441.0000, Fax: 305.447.9173 
Website: www.mayfairhotelandspa.com 
 
Miami Airways Inn & Suites, 5001 NW 36th St. - Miami Springs, FL 33166 116  
Tel: 305. 883.4700, Fax: 305.888.8072 
Website: www.miamiairwaysinnandsuites.com / Email: airwaysgm@aol.com 
 
Miami International Airport Hotel, Miami International Airport 33299 150  
Tel: 305.871.4100, Fax: 305.871.0800 
Website: www.miahotel.com 
 
Omni Colonnade Hotel, 180 Aragon Ave. – Coral Gables, FL 33134 157  
Tel: 305.441.2600, Fax: 305.445.3929 
Website: www.omnihotels.com 
 
Howard Johnson Park Plaza Hotel, 7707 NW 203 St. – Hialeah, FL 33016 252 
Tel: 305.825.1000, Fax: 305.556.6785 
Website: www.howardjohnson.com 
 
Quality Inn South, 14501 S. Dixie Hwy. – Miami, FL 33176 100  
Tel: 305.251.2000, Fax: 305.235.2225 
Website: www.qualityinn.com 
 
Ramada Limited Dadeland, 7600 N. Kendall Dr. – Miami, FL 33156 122  
Tel: 305.595.6000, Fax: 305.279.6988 
Email: miafl@hcifl.com / Website: www.ramadalimited.com 
 
Red Roof Inn-Airport, 3401 NW Lejeune Rd. – Miami, FL 33142 203  
Tel: 305.871.4221, Fax: 305.871.3933 
Website: www.redroof.com 
 
 
These are just a few mainland hotels as a referral, but there are other mainland hotels that you may contact. 
 



 
 
Mainland Hotels Number of Rooms 
 
Riviera Court Motel, 5100 Riviera Dr. – Coral Gables, FL 33146 31  
Tel: 305.665.3528, Fax: 305.667.8993 
 
Wellesley Inn-Kendall, 11750 Mills Dr. – Miami, FL 33183 106  
Tel: 305.270.0359, Fax: 305.270.1334 
 
Wellesley Inn, 7925 NW 154th St. – Miami Lakes, FL 33016 97  
Tel: 305.821.8274, Fax: 305.828.2257 
Email: mil-gm@wihhotels.com / Website: www.wellesleyinnanssuites.com  
 
Wyndham Miami Airport, 3900 NW 21st St. – Miami, FL 33142 408 
Tel: 305.871.3800, Fax: 305.871.0447 
 
Grand Bay Hotel, 2669 S. Bayshore Dr. – Coconut Grove, FL 3313 177  
Tel: 305.858.9600, Fax: 305.859.2026 
Website: www.wyndham.com/hotels/miagb 
 
 
 
                                                                                                                         Total Rooms on Mainland 
 
01/24/06  10, 680 
 
 
These are just a few mainland hotels as a referral, but there are other mainland hotels that you may contact. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 
City of Miami Beach, 1700 Convention Center Drive, Miami Beach, Florida 33139, www.miamibeachfl.gov 
 
  
E-mail:     michaelaller@miamibeachfl.gov  
Website:  www.mrmiamibeach.com  

 
Damage Report 

REGARDLESS OF THE EXTENT OF DAMAGE TO OUR AREA FROM HURRICANE ____________ WE 
ANTICIPATE EXTENSIVE MEDIA INQUIRIES AND COVERAGE. IT IS IMPORTANT THAT YOU HELP US 
KEEP THE MEDIA ACCURATELY INFORMED BY COMPLETING AND RETURNING THIS FORM VIA FAX OR 
E-MAIL AFTER THE STORM. 

Please fax or e-mail this completed form to: 
The City of Miami Beach, Office of Tourism & Convention at Fax: 305-673-7782 

E-mail: michaelaller@miamibeachfl.gov 
 
Hotel  

Name:___________________________________________ Fax:_______________________________ 

Address:_________________________________________ E-Mail:______________________________ 

Telephone(s):___________________Pager(s):___________________Cell:__________________________ 

Phone:_________________________ 

Hotel/Resorts: Operations Normal? Yes__________ No__________ 

If operations are not normal, what assistance is being provided to guests? 

________________________________________________________________________________________ 

________________________________________________________________________________________ 

What is the status of room availability and guest amenities available, i.e. room service, laundry, recreational 

facilities, shops, child care/babysitting, etc.? 

________________________________________________________________________________________ 

________________________________________________________________________________________ 

What airport/hotel transportation services are available? 

________________________________________________________________________________________ 

_______________________________________________________________________________________ 

Are all future group reservations being honored? Yes__________ No__________              

If experiencing difficulties in handling leisure traffic, please contact Michael Aller, Tourism & Convention 

Director at (305) 673-7400, Mobile: (305) 331-9123/  For EMERGENCY ONLY: Pager (305) 841-3069  

Attractions/Restaurants: Operations Normal? Yes__________ No__________ 
If operations are not normal, please indicate hours of operation and status of damage, if any. 

If closed, indicate anticipated date of re-opening, status of damages/ cost of renovations, etc. 
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